
  
 

  

 Supplier Happiness Survey  

 Measures   Criterion    Score   

 
 
 
 
 
 
 
 
 
 
 

Integrity – Justice - Transparency 

 Easy access to the service provider   

 10 

  

The service provider takes care of you     

20  

 Approach   

 10 

 Respond to queries   

 20 

Clear procedures for participation in  

tenders 

  

 20 

 Clear terms of tenders   

 20 

 Total Score  100 
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